Fees Policy

Payment of Fees
It is our intention to make the preschool fees understandable and fair to all parent/carer(s)
We are open Term Time only. We do not charge for days we are closed

Parent/carer(s) can pay via childcare vouchers through their employer, tax free childcare scheme, by cheque, cash or a combination of two, payments must be made within 14 day after the Invoice is raised .
We aim to help parents/carers to pay all fees due to us by offering an agreed flexible payment system and following a fair procedure.

When we have spaces available we take fee paying 2.5 years old and depending on the sessions taken, invoices will be raised. 
For children 2.5 years old, funded 15 hours are available for some parents who claim certain benefits for children who are 2 year olds. Anything on top of this will be invoiced to parents.

Up to 15 hours and 30 hours (depending on eligibility) of Government funded Early Years Entitlement is available to all 3 & 4 year olds from the term following the child’s 3rd birthday. Anything on top of this will be invoiced to parents.

Non Payment of Fees 

Willow Bank Preschool value their relationship with parents/carers and will be sympathetic towards any difficulty in paying their child’s fees. However, we are unable to function effectively without these payments.

We aim to help parents/carers to pay all fees due to us by offering an agreed flexible payment system and following a fair procedure.
Should a parent/carer have problems paying their child’s fees on time they should speak in confidence to the Preschool Manager. If an arrangement has not been made then the following procedure will apply. 

If payments are 1 week late -a reminder invoice will be issued
If payments are 2 weeks late -a third invoice will be issued accompanied by a letter and a copy of this policy
If payments are more than 3 weeks late -A final warning will be issued giving the parent/carer 14 days to pay the full amount due.

If the full payment is not received after this time scale then procedures may begin at the Small Claims Court and the child will lose their place at Preschool.

No refund will be given for periods where the place is unfulfilled due to illness or holidays on the part of either party. We are closed on bank holidays and 5 training days per year to support our continuing professional development for the benefit of children and families; no refund is given for this closure as this has already been taken into account when calculating your child’s fees. We accept no liability for other costs which you incur if we are unable to provide childcare for any reason.
[bookmark: _GoBack]In the event of late collection of your child, we reserve the right to charge for each additional 15 minutes, or part thereof, on a pro-rata basis.
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